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1.0 INTRODUCTION 


Occupational welfare is a state of well-being for employees that is achieved through 
improving their physical, mental and social circumstances in addition to their health, safety and 
security at the workplace and ability to work peacefully. Workers' welfare programmes must enhance 
both their professional and social lives. Industrial relations are inextricably linked to labour welfare; 
it is an additional dimension that provides employees with pleasure in a manner that even a high 
salary cannot provide. It's become even more important because of the advancements in 
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industrialization and mechanism. Employers have also come to understand how critical it is for them 
to provide these additional benefits, and even so, they can hardly meet the most unreasonable 
demands, no matter how far they may be. They are mainly concerned with the long-term 
sustainability of the organization. Even though it has been shown that labour welfare increases 
production efficiency, but it isa costly endeavour to maintain. Depending on his goals, each employer 
focuses a different level of emphasis on labour. 


1.1 Statement of the Problem 


The transportation department seems to be critical to the overall economic growth of a state. 
Transport Corporation must offer the labour welfare programmes mandated by labour legislation if 
it wants to grow. Labourers’ satisfaction with the service rendered by the Transport Corporation will 
lead to a gradual increase in production. Various aspects of labour welfare schemes are viewed by 
labours are examined in this research. Specifically, it focuses on the attitude of labours toward the 
different welfare programmes that are available to them. The findings of this research provide useful 
suggestions for the enhancement of Statutory Labour Welfare Schemes at the TNSTC, Kumbakonam 
Division. 


1.2 Review of Related Studies 


According to Mallika (2008), Employee welfare benefits boost employee morale while also 
making it easier for companies to identify and retain talented workers. Welfare aids in the 
development of a good image of the company and its services about the union. Employees with a 
positive outlook will be more engaged at work and have greater confidence in their company. To 
accomplish this, it will be important to provide adequate and appropriate welfare benefits to the 
employees. 


In their study “Mishra and Bhagat (2010) stated that labour absenteeism in Indian industries 
can be reduced to a great extent by provision of good housing, health and family care, canteen, 
educational and training facilities and provision of welfare activities”. 


Sindhu (2012) stated that employee welfare schemes improve an organization's efficiency 
and encourage better labour relations, thus helping to promote industrial peace. Organizations offer 
welfare schemes to their labours to maintain high levels of employee motivation. Companies provide 
a variety of statutory and non-statutory measures to keep their workers happy and productive. 


Khademi (2014) asserts that organisational wellbeing has a beneficial effect on performance 
indicators such as happiness, security, motivation, and job satisfaction. 


Chaubey and Rawat (2016) concluded that improvements in workplace conditions and 
essential services that fall within statutory welfare measures such as availability of cafeteria, creche, 
first aid kits and dustbins at the workplace, accidental insurance coverage on the job, hygienic 
drinking water, clean toilet facilities, make a necessary action to prevent accidents, clean & affordable 
food at the cafeteria, adequate lighting and ventilation were associated with increased productivity. 


The study's result of Bandara et al, (2020) revealed that the organisation providing shelters, 
restrooms, and lunchrooms has a substantial effect on employees’ job satisfaction. Meanwhile, 
providing hygienic drinking water to their employees play a crucial role in an organisation, while 
cafeteria, cleanliness toilets and washrooms, first aid kits, changing and sitting room facilities seem 
to be important for job satisfaction among the employees in the organisation. 
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1.3 Objectives of the Study 


e To find out the relationship between the statutory labour welfare scheme and the level of job 
satisfaction among the employees. 


e To analyse the effect of statutory labour welfare schemes on employees’ job satisfaction in 
TNSTC, Kumbakonam Division. 


1.4 Hypothesis 


e Statutory labour welfare schemes have a significant effect on employees’ job satisfaction. 


1.5 Limitation of the Study 


e The study is only limited to the Tamil Nadu State Transport Corporation (TNSTC) at the 
Kumbakonam division. As a consequence, the findings of the research may not apply to other 
transportation companies in and around the Kumbakonam Divisions. 


e The research discusses a relatively small number of employee welfare facilities. These welfare 
facilities have been derived from previous research work carried out by several researchers, 
although many organisations may be unfamiliar with these practices. 


2.0 METHODS AND MATERIALS 


The goal of the research is to evaluate how effectively the existing social welfare fulfils the 
requirements of the labours of the TNSTC. Using the study results, it will be able to identify particular 
areas where existing welfare programmes may be improved. The investigation is based on primary 
data, which was gathered via the use of a questionnaire. To conduct the study, 100 people were 
randomly selected using the Convenient Sample Method from five different departments such as 
Personnel, Industrial Relations, Operation & Commercial, Technical Section, and Material. 


3.0 ANALYSIS OF DATA 


Table 1 - Personal and Socio-Economic Profile of the Participants 


Variables meni 
(N = 100) 
Age < 30 years 26 (26.0) 
31 to 40 24 (24.0) 
41 to 50 29 (29.0) 
51 to 60 21 (21.0) 
Years of Experience 1to5 52 (52.0) 
6 to 10 24 (24.0) 
dito ds 20 (20.0) 
16+ 4 (4.0) 
Monthly Income < 10,000 21 (21.0) 
310,001 to %20,000 42 (42.0) 
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20,001 to %30,000 20 (20.0) 
30,001 to 240,000 14 (14.0) 
> %50,001 3 (3.0) 


Source: Data Survey / Note: Data in braces are % to N 


As seen in Table 1, most sample respondents (29.0%) were aged 41 to 50 years. In order of 
decreasing age, 26.0% of the sample respondents were under the age of 30, 24.0% were in the range 
of 31-40 years, and 21.0% were in the range of 51-60 years. 


Out of 100 survey responses, 52.0% have 1 to 5 years of experience in the area of Transport 
Corporation, while 24.0% have 6 to 10 years of experience in this profession, followed by 20.0% who 
have 11 to 15 years of experience in this field, and the remaining 4.0% who have 16 years or more of 
experience in this field. 


It is stated that the majority of respondents (42.0 %) earn between %10,000 and 220,000 per 
month, with just 21.0 per cent earning less than 710,000 per month. Followed by 20%, 14%, 3.0% of 


the sample respondents’ monthly income is “%20,001- %30,000," “%30,001- %40,000”, “more than 
50,001” respectively. 


Table 2 - Views of the Employees on the Statutory Labour Welfare Schemes 


3 E 2 
eag| 2.) | 3_ | 235 
Statutory Labour Welfare -f-8- a 2 oS Bn Sb 2 
Schemes zee a a as |&R> 
a v 6 xis 
— Ca = “ Re 
=) =) 
11 20 22 23 24 
Medical Faciliti 
edical Facilities (11.0) (20.0) (22.0) (23.0) (24.0) 
Canteen Facilities ¢ a - ee a 
(9.0) (16.0) | (16.0) | (45.0) | (14.0) 
11 16 23 33 17 
Washing Faciliti 
ashing Facilities (11.0) (16.0) (23.0) (33.0) (17.0) 
4 22 10 48 16 
Waiting Hall Faciliti 
aiting Hall Facilities (4.0) (22.0) (10.0) (48.0) (16.0) 
4 23 22 27 24 
Rest & Lunch Faciliti 
es unchroom Facilities (4.0) (23.0) (22.0) (27.0) (24.0) 
8 17 25 36 14 
First Aid Appli Faciliti 
irst Aid Appliance Facilities (8.0) (17.0) (25.0) (36.0) (14.0) 


Source & Note: As in Table 1 


In Table 2, the majority of respondents (24.0%) express satisfaction with the TNSTC, 
Kumbakonam division's medical facility, while 45.0% of the sample respondent’s express satisfaction 
with the TNSTC, Kumbakonam division's canteen facility and 33.0% express satisfaction with the 
TNSTC, Kumbakonam division's washing facility. Out of 100 sample respondents, 48.0 per cent of 
them are satisfied with the waiting hall facility in the TNSTC, Kumbakonam division, likely, 27.0% of 
the participants are comfortable with the TNSTC Kumbakonam division rest and lunchroom facilities 
and finally, the sample respondents’ who reported 36.0 per cent are satisfied with the first aid 
appliance facility in the TNSTC, Kumbakonam division. 
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Table 3 - Employee’s Overall Job Satisfaction towards Statutory Labour Welfare Schemes 


Overall Job Satisfaction Count 
Highly Dissatisfied 5 (5.0) 
Dissatisfied 15 (15.0) 
Moderate 21 (21.0) 
Satisfied 18 (18.0) 
Highly Satisfied 41 (41.0) 


Source & Note: As on Table 1 


Around 41.0 per cent of the sample respondents are extremely satisfied with the current 
statutory labour welfare schemes offered by the TNSTC, Kumbakonam division, while 21.0 per cent 
are moderately satisfied, and 18.0 per cent are satisfied with the current facility. Approximately 20.0 
per cent of the participants are likely unsatisfied with the existing facility (See Table 3). 


3.1 The Effect of Statutory Labour Welfare Scheme Variable on Overall Job Satisfaction among 
the Employees 

To check the effect of statutory labour welfare scheme variables on employee's overall job 
satisfaction over the TNSTC, Kumbakonam division, multiple regression analysis is conducted to 
know the significant factor which highly influences the employee’s job satisfaction over the statutory 
labour welfare schemes of TNSTC as well as an insignificant factor which not influence the employee’s 
job satisfaction over the facilities provided by the TNSTC, Kumbakonam division. 


Table 4 - Result of Model Summary - Statutory Labour Welfare Scheme Variables vs Overall Job 
Satisfaction among the Employees 


R R Square | Adjusted R Square | Std. Error of the Estimate | Durbin-Watson 
0.559 0.313 0.268 1.08985 1,537 


Source: Primary data 


Table 5 - Result of Regression Analysis - Statutory Labour Welfare Scheme Variables vs Overall Job 
Satisfaction among the Employees 


Model B Std. Error Beta t p-value 
(Constant) 1.953 0.400 4.885 0.000 
Medical facilities -0.198 0.371 -0.206 -0.534 0.594 
Canteen facilities -0.022 0.335 -0.020 -0.065 0.949 
Washing facilities -0.402 0.374 -0.392 -1.075 0.285 
Waiting hall facilities 0.289 0.338 0.255 0.854 0.395 
Rest & lunch room facilities -0.650 0.419 -0.613 -1.552 0.124 
First Aid appliance facilities 1.532 0.376 1.385 4.078 0.000 


Source: Primary data 
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Table 6 - Result of ANOVA - Statutory Labour Welfare Scheme Variables vs Overall Job Satisfaction 
among the Employees 


Model SoS df MS F Sig. 
Regression 50.287 6 8.381 7.056 0.000 
Residual 110.463 03 1.188 
Total 160.750 99 


Source: Primary data 


The output exhibits the fit of a multiple linear regression model to explain the relationship 
between employee overall job satisfaction and the six independent variables of the TNSTC's statutory 
labour welfare schemes (See Table 5). The equation of the fitted model is; 


Overall Employee’s Job Satisfaction = 1.953 - 0.198 x Medical Facilities - 0.022 x Canteen 
Facilities - 0.402 x Washing Facilities + 0.289 x Waiting Hall Facilities - 0.650 x Rest & Lunch Room 
Facilities + 1.532 x First Aid Appliance Facilities. 


Because the p-value in the ANOVA table is less than 0.05, we may conclude that the variables 
have a 95% confidence level or higher statistically significant relationship. There is a 31.3% 
explanation given by the fitted model for the variability in overall job satisfaction of the TNSTC, 
Kumbakonam division employees towards the statutory labour welfare schemes. The modified R 
Squared statistic is 26.8 %, which is more appropriate for comparing models with varying numbers 
of independent variables. The standard error of the estimation indicates that the residuals have a 
standard deviation of 1.08985 (See Table 4). Ata 95 per cent confidence level, the p-value is less than 
0.05, indicating the possibility of serial correlation. Among the six statutory labour welfare scheme 
variables Lunch & Rest Room and Canteen Facilities have the highest relationship of 34.4 per cent 
(See Table 7). 


It is concluded that among the six statutory labour welfare scheme variables of TNSTC, 
Kumbakonam division which is used to predict the impact on overall employee’s job satisfaction, First 
Aid Appliance facility have a substantial effect on job satisfaction among the employees regarding the 
statutory labour welfare scheme. However, the remaining variable namely Medical, Canteen, 
Washing, Waiting Hall, Rest & Lunchroom facilities were not made any significant impact on overall 
employee's job satisfaction. The Canteen Facility had the greatest p-value of 0.949 among the 
independent variables (See Table 5). 


Table 7 - Correlation Shows that the Relationship between Statutory Labour Welfare Scheme Variables 
by Overall Employee’s Job Satisfaction 


o n 
Q g 3 2 E 
I SI 3 = 2 iS) 
=n Sw So = =| my 
a8 = oe i= = 4 = 
#e)Pe|/ 2) =| € | #2 
7 U 72) = =| a 5 oO 
= 6 = oO (<b) a o 
<u © ty = o ‘e 0B ke 
~ = a=} = 
” d = e a 
fo a 
= = Oo = a 
First Aid appliance facilities 1.000 
Waiting hall facilities 0.115} 1.000 
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Medical facilities 0.189; 0.152] 1.000 

Canteen facilities -0.389) -0.609} -0.352} 1.000 

Washing facilities -0.464| -0.244) -0.319} 0.028] 1.000 

Rest & lunch room facilities -0.390) -0.285] -0.677| 0.344] -0.049} 1.000 


Source: Primary data 
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Figure 1 - Residual Plot for Overall Employee’s Job Satisfaction over Statutory Labour Welfare Scheme 


4.0 SUGGESTIONS AND RECOMMENDATIONS 


According to the findings of the study, the majority number of sample respondents are 
comfortable with the current statutory labour welfare schemes offered by the TNSTC, 
Kumbakonam division. As a result, we suggest that they continue to do so in the future. 


Likely, TNSTC should improve the quality of the foodstuff which is provided in the canteen so 
it will improve the health of the sample respondents and put their efforts into their day-to- 
day activities. 


For the transport services, TNSTC should also provide conveyance facilities timely to the 
workers, to enable them to attend their duties promptly. 


It is recommended that all workers get regular and routine check-ups of medical facilities to 
keep them healthy and happy, to improve their morale, to provide a little diversion from their 
continuous normal job, to reduce stress among employees, to reduce absenteeism, and to 
retain the labourers more vaccinated and fit enough 


5.0 CONCLUSION 


Even with today's contemporary technological progress and scientific creation of new 


production techniques, better productivity is still dependent on employees. They can live a richer and 
more Satisfying life if they are properly directed and given adequate housing, health and family and 
health care, hygienic canteen facilities, education and safety training facilities, and so on. This 
increases the productivity of the company, reduces high rates of labour turnover or absenteeism, and 
aids in the maintenance of industrial peace and relaxation in the workplace. To enhance the quality 
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of life of labours and to provide better welfare facilities in the company, more comprehensive 
measures must be done regularly. In an industrialised society, employee welfare facilities have a 
major effect on both the workforce and all aspects of human resources. As a result, employee welfare 
encompasses all actions that not only provide for the basic needs of the individual but also contribute 
to the development of the individual's spiritual and emotional quotient. It consists of short- and long- 
term objectives focused on the development of human society. 


After conducting the study, it was determined that the employees of TNSTC were comfortable 
with the statutory labour welfare scheme. Some of the highest levels of frustration have been seen in 
the areas of medical facilities. It is pointed out and an alternative is proposed to reduce the degree of 
frustration in the specific area. As a result, the study should improve TNSTC's Kumbakonam Division 
employees’ Job Satisfaction with Statutory Labour Welfare Schemes. 
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